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Managed Network Services

Your IT team has real work to do. Chasing false alerts, opening
carrier tickets, and troubleshooting outages at 2 a.m. isn't it.
We take that off your plate.

The Aseva Advantage
24/7 Monitoring and Management @ O Carrier Management, Handled
Our U.S.-based NOC watches your We open the tickets, escalate with the
circuits, equipment, and traffic % vendors, and manage the
around the clock. Real engineers, back-and-forth. You don't sit on hold
not a ticketing queue. with three providers to figure out

whose fault it is.

——— Runbook-Based Response 'y, Alerts You Can Actually Trust
___= We define how outages get handled @ 7] We tune thresholds so the alerts your
— upfront and execute the plan when = team sees are real. No noise, no false

something breaks. You only hear positives, no fatigue.

from us when there's a reason to.

What We Monitor and Manage

Equipment: Routers, switches, firewalls,

Why Aseva
VPN tunnels, wireless access points, y
LAN/WAN/MAN devices ¥/ Real engineers on staff - not a call center
Circuits: MPLS, SD-WAN, WAN/MAN, v/ One relationship, many carriers -
broadband, fiber we handle the vendor complexity
Metrics: Link status, bandwidth, latency, v’ Nearly 30 years, 1,000+ businesses -

we know what breaks and how to keep it

packet loss, BGP, CPU, power, , ,
from breaking again

environmental, connections, errors

If it has an IP address, we can watch it.

Let us worry about your network. ( tEaRn more
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